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A generation farm since 1929, 
Carol and Nate Harkness’s Cozy Valley 
Farm, a grass-fed organic dairy, run by the 
pair since 1995, covers over 600 acres of 
land. With that vast amount of land, 
comes equally vast opportunity, as well as 
dairy-specific access needs. The demands 
of any dairy farm frequently include lifting 
and carrying milkers that can range from 
15-25 pounds each, repetitive bending
and twisting, multiple trips with a heavy
feed cart, and specifically for Carol and
Nate, traversing over 600 acres of
farmland during growing season. All these
daily physical requirements of dairy life
can lead to a host of long-standing
conditions like chronic pain, arthritis, and
bursitis, which the couple are no strangers
to. Carol recalled how certain tasks
aggravated the diabetic neuropathy in her
feet, saying, "I would take buckets and
walk around the barn doing 100 animals
plus the calves. So that was a lot of steps I
was doing twice a day.” Nate, having
arthritis in his shoulders, hips, and back,
added, “We were taking a lot of ibuprofen
just to function every day.” Having
previously worked with AgrAbility in 2005,
they knew just who to contact to help
make these tasks easier, less painful, and
more accessible.

Abbie Kibe, the program assistant 
and primary staff to complete worksite 
assessments for AgrAbility PA, completed 
an updated worksite assessment at Cozy 
Valley Farm in 2019. Nate stated, “After 
listening to what Carol's issues were, what

my issues were, one of the first thing she suggested was the track system 
because she knows that milking with a pipeline over the years, your shoulders 
take an abuse.” Nate summarized the process of the farm assessment, saying, 
“She comes up and she tours the farm, you know basically around the 
barn, and talked to us on our procedures on how we do things. And then 
once she had a good understanding on how our procedures are done, she 
went ahead and was able to make suggestions in different equipment 
and different procedures that would help us do what we wanted to do 
easier.” In total, Abbie recommended the following technology and 
modifications for the couple:  

• A rail system for milkers
• A TMR mixer and conveyor system
• UTV
• Automatic wheelbarrow

Modifications made to their routines such as: 
• Sitting as needed
• Taking more frequent breaks
• Implementing routine changes to prioritize their health during workflow
• Self-made adjustments and modifications they discovered on their own:
• Adding an additional step to the ladder to get up into the tractor

Nate and Carol's story continued inside

Patience, persistence, and partnership:
A recipe for success for Bradford County grass-fed organic dairy farmers

Modify your practices, not your dreams.
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The farm assessment is only one step in the process 
to receiving assistive technology and modifications through 
AgrAbility, and the assessment itself takes about a day to 
complete, with recommendations for equipment and 
assistive technology recorded and reported to the farmer(s) 
and to the funding source of choice (OVR, PATF, or out-of-
pocket). The Harkness’s primarily went through the Office 
of Vocational Rehab (OVR) to fund most of their 
recommended assistive technology and modifications, 
while paying out of pocket for some of the less expensive 
items. Nate made a point to emphasize that this process 
takes time and requires a lot of patience and 
persistence to reach the end goal of receiving 
and integrating the assistive technology into the daily 
functions of the farm. He said, “The other thing that we 
always caution [farmers] about is, not to be impatient. 
Because a lot of this stuff takes time. There's a lot of 
investment in time in this, and it does take a tremendous 
amount of time, and once you go through it you understand 
it takes time, like all the steps and procedures.” Carol echoed 
this saying, “[And] every farm is different, and everyone's 
needs are different, so they have to go in and investigate 
everything that is needed, you know, trial and error, [like 
it's very individualized].” Working with OVR requires 
consistent contact with your caseworker and regular follow 
ups to ensure you are getting your needs met

Patience, persistence, and partnership
Carol and Nate's story (cont.)

Gathering their final thoughts, both Carol and Nate expressed their gratitude for all the help and information 
AgrAbility has provided them over the years, and Nate made sure to emphasize that this process takes time, saying, “This 
doesn't happen overnight. It's a process, work the process, have patience—and when you finally get there, it'll be great.”  

Whether or not you’ve worked with AgrAbility before, there is always an opportunity to start a long-lasting 
partnership to get you the assistive technology and modifications you need to make your farm work for you and your 
access needs. If you or someone you know would benefit from receiving an on-site farm assessment and equipment and 
modification recommendation plan from AgrAbility PA, you can reach us by email at agrabilitypa@psu.edu or by phone 
at 814-867-5288.    

which Nate and Carol learned to do quickly, and according to 
Abbie, have become excellent self-advocates for getting the 
things they need to help them continue working. And when 
asked how the recommended modifications and assistive 
technology has changed their relationship to their work on 
the farm, both Carol and Nate had nothing but positive 
remarks. Carol said, “Not having to carry the milkers, and the 
extra bending, gives you more energy to do other things 
throughout the day,” and added, “I like not dreading having 
to do certain things. Because I love my calves and my cows, it 
gives me more time to spend with them. [It] just gives you 
more time to enjoy things.” Nate also noted that the amount 
of ibuprofen that they had been taking every day, “That’s 
actually decreased. So that was also a positive.” And the 
positive impacts haven’t just been for Carol and Nate. They 
have younger people periodically come and help around the 
farm, and Nate said, “They're not getting the damage done 
that we had over the years, that's preventing them from  
[developing] injuries later on in life." He also emphasized how 
much of a positive impact Abbie has had through the whole 
process. “That's what makes Abbie special. She's been around 
long enough, and she's seen enough stuff that she can make 
those suggestions that are very beneficial. [We] could be her 
cheerleader.”
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Cab cameras for increasing vision and safety
Grain bin level indicators to improve independence
Mobility lifts to restore equipment access
Ergonomic steps and handrails to aid in safe
accessibility
Automatic takeoffs to aid in milking routines
Garden seat for accessible and ergonomic gardening

Assistive Technology (AT) for use in agricultural
settings can look like many different things.
The key is how it relates to helping a person
overcome barriers related to a disability or
long-term health condition.

Examples of Agricultural AT include:

1.
2.
3.
4.

5.
6.

AT solutions are unique to each person, their disability,
and type of agricultural operation. AgrAbility PA provides
on-site assessments that help determine what modifications,
equipment, and resources are needed to support a farmer
returning to or continuing to work in agriculture.

Any item, piece of
equipment, or

product system –
whether acquired
commercially off

the shelf, modified,
or customized – that
is used to increase,

maintain, or
improve functional

capabilities of
individuals with

disabilities.

[20 U.S.C. Chapter 33,
Section 1401 (25)]

Definition of
Assistive Technology

Assistive technology can be anything that helps a person
with a disability or functional limitation perform a task.

WORKING WITH OVR: A STEP-BY-STEP GUIDE

For more infomation or to read the full article, please visit:
agrabilitypa.org/resources/educational-articles/

In addition to new staff, we are also bidding a fond and heartfelt farewell to Abbie Kibe, our Project Assistant, who has been with 
AgrAbility PA for 10 years, as she moves on to focus on her own farm! Abbie, thank you for all the amazing work you have done and 

all the genuine connections you have made through AgrAbility. We wish you so much luck on the next step of your career!

Staff Updates

Em KaseHaze Orner
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CONNECT WITH 
AGRABILITY PA

for Pennsylvanians

AgrAbility for Pennsylvanians Project 
is supported under USDA/NIFA Special 
Projects 2021-41590-34811 in collabora-
tion with Penn State Extension. Penn State 
College of Agricultural Sciences research and 
extension programs are funded in part by 
Pennsylvania counties, the Commonwealth 
of Pennsylvania, and USDA. 

Penn State is an equal opportunity, affirma-
tive action employer, and is committed to 
providing employment opportunities to all 
qualified applicants without regard to race, 
color, religion, age, sex, sexual orientation, 
gender identity, national origin, disability, 
or protected veteran status.

UCP Central PA assures equal opportunities 
for all individuals regardless of age, sex, race, 
color, religious creed, ancestry, national ori-
gin, disability, handicap, sexual preference, 
life style, political belief, union membership, 
limited English proficiency, and any other 
class of individuals protected from discrimi-
nation under state or federal law.

AgrAbility for Pennsylvanians is a state-
wide partnership between Penn State 

Extension and UCP Central PA.
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UPCOMING EVENTS
Rodale Organic Field Day
July 18, 2025 
8:30 AM - 3:30 PM
Rodale Institute 
611 Siegfriedale Road, Kutztown, PA 19530
Bringing together hundreds of passionate individuals like yourself, 
who share a deep interest in regenerative organic agriculture.

Penn State's Ag Progress Days
August 12-14, 2025
Tues. the 12th: 9 AM - 5 PM
Wed. the 13th: 9 AM - 7 PM
Thurs. the 14th: 9 AM - 4 PM
Russell E. Larson Agriculutural Research Center
2710 W. Pine Grove Road, Pennsylvania Furnace, PA 16865
Pennsylvania’s largest outdoor agricultural exposition, with over 
400 exhibitors from the United States and Canada
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